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INSURANCE SERVICES

Dream. Explore.
Travel On.

PRE-EXISTING CONDITION
COVERAGE

PRE-EXISTING MEDICAL CONDITIONS

Pre-existing condition coverage
addresses the needs of travelers who
have pre-existing medical conditions by
providing an exclusion waiver.

You must be medically able to travel,
insure full trip cost and purchase your
Travelex protection plan within 15 days
for Travel Basic and 21 days for Travel
Select of your initial trip deposit.

Don’t miss the
waiver deadline!
Buy your Travelex
protection plan now
to be eligible for a
pre-existing condition

exclusion waiver.
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FOR INFORMATION ABOUT TRAVELEX PLANS:

« Contact Your Travel Agent
« Visit travelexinsurance.com
« Call 800.228.9792



http://travelexinsurance.com

PRE-EXISTING MEDICAL CONDITION EXCLUSION: The Company will not

pay for any loss or expense incurred as the result of an Injury, Sickness or other
condition (excluding any condition from which death ensues) of an Insured,
Traveling Companion, Business Partner or Family Member which, within the 60 day
period immediately preceding and including the Insured’s coverage effective date:
(a) first manifested itself, worsened, became acute or had symptoms which would
have prompted a reasonable person to seek diagnosis, care or treatment; (b) for
which care or treatment was given or recommended by a Physician; (c) required
taking prescription drugs or medicines, unless the condition for which the drugs
or medicines are taken remains controlled without any change in the required
prescription drugs or medicines.

The full coverage terms and details, including limitations and exclusions, are
contained in the insurance policy. If you have questions about coverage available
under our plans, please review the policy or contact Travelex Insurance Services at
800.228.9792 or email customersolutions(@travelexinsurance.com. Any inquiry
regarding claims may be directed to travelex.claims(@bhspecialty.com, P.O. Box
31003 Charlotte, NC 28231-1003; 855.205.6054. Inquiries regarding new, existing
or denied claims and any other claims questions may also be directed to this address.
Consumers in California may also contact: California Department of Insurance
Hotline 800.927.4357 or 213.897.8921. Travelex CA Agency License #0D10209.
Consumers in Maryland may contact: Maryland Insurance Administration
800.492.6116 or 410.468.2340. All products listed are underwritten by, Berkshire
Hathaway Specialty Insurance Company (formerly known as Stonewall Insurance
Company), 1314 Douglas Street, Suite 1400, Omaha, NE 68102. To view a sample of
your state-filed policy call 800.228.9792 or visit travelexinsurance.com. HOK
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For Questions, Quotes or to Enroll
visit travelexinsurance.com, call 800.228.9792
or Contact your Travel Professional
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